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Agenda

• Blue Connect Overview

• Blue Connect Experience

• Blue Connect Online Tools 

• Online Tools Demonstration

• Wellness Resources and Discount Programs

(Blue365® Overview)
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Blue Connect

• Blue Connect is your online resource that can help you manage 

costs, make more informed health decisions and reach personal 

health goals anytime. As a State Health Plan member you can:

• Find a provider 

• Tap into up-to-date information on your medical claims and 

benefits 

• Customize the tools and topics important to you — from 

motivating health challenges to health research tools to the 

exclusive member discount program, Blue365®

• If you are enrolled in the Consumer-Directed Health Plan you can 

view your Health Reimbursement Account balance. 

• The Blue Connect mission is to connect members to tools and 

resources that inform, inspire, instruct, and involve them in 

making optimal decisions about their health plan and care.
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The Blue Connect Experience 
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• To access Blue Connect, visit the State Health Plan website and click Member 

Login on the green bar. 



Blue Connect Experience 
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Blue Connect Experience  
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Blue Connect Navigation 
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Benefits Overview
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Claims Overview
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HealthNAV Online Tools 
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• Provider Search

• Member Cost Estimator 

• Primary Care Provider (PCP) Selection Tool

• Patient Review System

• Urgent Care Search



HealthNAV Access
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HealthNAV – Provider Search
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• Easily view in-network 

providers

• Understand clear designations



HealthNAV - PCP Selection Tool
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• Select/Update your 

Primary Care Provider 

(PCP)

• Incentive for selecting 

and using your PCP



HealthNAV – Urgent Care Search
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• Quickly locate nearby 

in-network urgent care 

facilities



HealthNAV – Medical Cost Estimator
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• Understand your estimated 

out-of-pocket costs

• 400+ Procedures 

• Understand your benefit 

coverage.



HealthNAV Patient Review

• National Database

• Accessible via Provider Search and Cost 

Estimator
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Discount Programs - Blue 365
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• Blue 365® is a discount program for 

State Health Plan members. 

• Discounts available for gym 

memberships, eyewear, vision 

services, hearing aids, running shoes, 

wearable devices and more!

• Be sure to register to receive weekly 

emails on discounts and deals!!



Discount Programs - Blue 365
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Discount Programs - Blue 365
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Hike NC 
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www.shpnc.org

www.nctreasurer.com

Questions?


